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Vision: Making Cents envisions thriving 
economies where all individuals fulfill their 
potential to work, innovate, and influence 
the global marketplace. 
  
  

Mission: We improve economic opportunities 
with a particular focus on youth, women, 
and vulnerable populations. Our products 
and services enable entrepreneurs and 
enterprises to participate in profitable 

A Message from the Founder 

  

New Year's Resolutions 

  

Dear Colleagues, 
I hope that this message finds 
you well and that 2013 is off to a 
great start.  The beginning of a 
new year is the perfect time to 
reflect on the past and create 
new goals and objectices for the 
year to follow.  In that spirit, I 
would like to share with you 
Making Cents' 2013 New Year's 
resolutions: 

 Develop a high-impact learning agenda 
that fills knowledge and practice gaps 
around how to increase economic 
opportunities for youth in rural areas. 

 Leverage learning from the health sector 
and pilot a participatory research initiative 
that involves  genuine power-sharing. 

 Integrate our knowledge management 
services to provide you with a seamless 
and multi-faceted way to engage on a topic 
in the youth economic opportunities field. 

 Invent while not forgetting the importance 
and value of innovation. 

 Develop youth livelihoods programming 
that allows young people to learn and earn 
simultaneously. 

 Leverage the convergence of commercial 
enterprises pursuing Bottom-of-the-
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markets; financial institutions to serve new 
populations; and individuals to obtain 
meaningful work. We advance the economic 
development field by evaluating our 
activities, disseminating results, and 
creating learning opportunities for 
practitioners and policymakers alike. 
  
  
  

 

 

Pyramid business models and the 
populations with which we work. 

 Move beyond traditional monitoring and 
evaluation systems to learn more about the 
impact of our work. 

Making Cents seeks like-minded partners to achieve 
these New Year's resolutions.  If you are interested 
in working together, please drop me a line at 
fiona@makingcents.com. 
  

Sincerely, 
  

 
Fiona Macaulay 

Founder and CEO, Making Cents International 
 

  

  

Highlights from 2012 

  
  

YFS-Link Program Shares its Accomplishments 

  

Since 2008, Making Cents has worked to fill the gap in knowledge on what works in youth-inclusive financial 
services (YFS).  We convened a broad mix of youth and financial services experts, determined the most 
pressing challenges and translated their experiences, good practices and new ideas into practical tools and 
resources.  This helped practitioners and financial institutions around the world to understand their specific 
youth market and develop the appropriate types of financial services that will better serve the financial needs 
of young people. 

 
  

At this time, the outcome from this initiative is a surprising 2,850 practitioners from 256 organizations in 70 
countries designed or adapted finanical services that are now reaching over 1.5 million youth in the 
developing world.  The following resources are equipping these practitioners with the information to make a 
difference in their communities: 

 7 interactive courses on implementing and improving youth-inclusive programs 

 16 case studies on successful programs that have been implemented around the globe 

 18 video interviews with experts on YFS issues and challenges 

 4 open-source practical tools including questionnaires, evaluations and guides 

  

Would you like to have access to YFS resources that have been downloaded thousands of times?  Click 
here and search "YFS" to obtain them. 

  
  

Youth Economic Opportunities Knowledge Portal 
  

“How can we speed up the pace at which tools and best practices are shared and applied and partnerships 
are formed to better meet the diverse economic needs of today’s growing youth population?” Our answer to 
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this question is the Youth Economic Opportunities portal,  www.YouthEconomicOpportunities.org.  This is the 
first knowledge exchange portal designed by and for the global youth economic opportunities sector, and 
dedicated to discussion and action around this important question. In September, 2012, Making Cents 
launched this portal and our goal is to support you to: 

 Connect and share knowledge, experiences, and lessons learned 

 Exchange the latest resources, jobs, and funding opportunities 

 Impact the world’s 1.8 billion young people 

 
  

In just three months, over 30 blogs and hundreds of the most relevant papers, case studies, and toolkits have 
been shared with 7,000 unique visitors from 169 countries. 

  
  

 Would you like to share your company's event or highlight the important work you are doing with the 
thousands of portal users?  If so, please upload your organization’s latest research, tools, events, blogs, 

and other announcements here. 

  
  

What's New for 2013 

  
  

Announcing the 2013 Global Youth Economic Opportunities Conference 

  

Mark your calendars!  The 2013 Global Youth Economic Opportunities Conference will take place 
September 10-12, 2013 at the Inter-American Development Bank’s conference center in Washington, DC. 

This is the premier international learning event for practitioners, funders, members of the private sector, 
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researchers, educators, and youth leaders working to increase economic opportunities for young 
people.  Previous conferences have convened on average 400 participants from more than 50 countries. 

 
This year's conference will contain a Spotlight on Rural Youth. Participants will address how we can better 

link rural youth to promising and sustainable economic opportunities. Additional learning tracks include: 

 Youth Enterprise Development 

 Youth Workforce Development 

 Youth-Inclusive Financial Services Monitoring 

 Evaluation and Impact Assessment 

 Adolescent Girls and Young Women 

 Effective Use of Technology 

  

Interested in being a sponsor of the conference?  Looking to share your knowledge as one of our 
speakers?  For more information on all the opportunities avialable to you and your organization, please 

contact conference@makingcents.com. 

  
  

Tackling Rural Youth Employment Challenges in MENA 

  

Rural poverty is endemic in most of the MENA countries due to scarce natural resources, insufficient 
investment, and an unsuitable policy framework. The lack of economic opportunities for youth in rural areas 
is caused by a number of issues: inadequate training or mentoring resources, insufficient access to financial 
services, and traditions which favor government jobs over entrepreneurial pursuits among others. 
Governments and donors are trying to respond to these issues, but there remains few scaleable or 
sustainable models for helping rural youth to improve their livelihoods. 
  

 
The conditions are particularly difficult for the region’s large youth (15-29) cohort, who number more than a third of 

the population and suffer from unemployment rates between 29-50%. 
  

With support from the International Fund for Agricultural Development and in partnership with Silatech, 
Making Cents will begin to address these problems through the three-year, $6 million USD “Scaling-up IFAD 
rural youth employment interventions in the MENA region” project with local partners in Morocco, Tunisia, 
Egypt and Yemen.  
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How will this project affect regional and global stakeholders? It will do this by developing sustainable and 
scaleable youth employment initiatives that can be expanded both in MENA and other regions of the world 

and by disseminating the learning from these initiatives. 

  
  

Welcoming New Members to our Team 

  
  

Patricia Langan joins Making Cents as Vice President, Economic Opportunities. 
Patricia has over 20 years of experience in strategy and organizational development, 
capacity building, program design and management and grantmaking with 
leading NGOs, foundations and the World Bank in nearly every region of the world. 
Patricia's work has helped improve the employability, learning, leadership and health 
of young people and women as well as government transparency and 
accountability.  Patricia holds an MA in Public Policy & International Development from 
Harvard University's Kennedy School. 

  
  

Hillary Proctor has been a consultant working with Making Cents since 2006 and will now be 
the Specialist, Capacity Building and Rural Livelihoods. Hillary works with the technical 
teams to provide assistance to agriculture, youth, and microfinance projects through 
assessments, curriculum development, and capacity building trainings. She has expertise in 
value chain, youth savings and lending, and eco-tourism projects throughout West Africa, 
the Middle East, and Asia in conflict and post-conflict environments. Hillary  holds an MA in 
Sustainable International Development from Brandeis University. 
  
  

Brian Van Hoven is the new Manager, Communications and Knowledge 
Exchange.  Brian comes to Making Cents with extensive experience in 
communications, outreach, marketing, and community and public relations. Prior to 
joining Making Cents, Brian has worked with Telemundo Washington and the Capital 
Area Food Bank as well as serving as a volunteer in both the Americorps VISTA 
Program and Peace Corps, Ecuador. Brian holds a BS in Management from 
Providence College. 
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